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GENERAL TERMS AND CONDITIONS FOR THE ACCOMMODATION
CONTRACT

1 SCOPE OF APPLICATION

1.1 These terms and conditions apply to contracts for the rental of rooms for accommodation purposes as well
as all further services and deliveries provided by the accommodation establishment (hereinafter “AE”) in this
context.

1.2 The sub-letting or re-letting of the rooms provided, as well as their use for purposes other than
accommodation, require the prior consent of the AE in text form; Section 540 (1) sentence 2 of the German
Civil Code (BGB) is excluded insofar as the guest is not a consumer within the meaning of Section 13 BGB.

1.3 The guest's own general terms and conditions shall only apply if this has been expressly agreed in text form
in advance.

2 CONTRACT CONCLUSION, PARTIES, LIMITATION PERIODS

2.1 The contracting parties are the AE and the guest. The contract is concluded upon acceptance of the guest's
offer by the AE. The AE is free to confirm the room booking in text form.

2.2 All claims against the AE are generally subject to a limitation period of one year from the statutory
commencement of the limitation period. This does not apply to claims for damages and other claims where the
latter are based on an intentional or grossly negligent breach of duty by the AE.

3 SERVICES, PRICES, PAYMENT, SET-OFF

3.1 The AE is obligated to keep the rooms booked by the guest available and to provide the agreed services.

3.2 The guest is obligated to pay the agreed or applicable prices of the AE for the room rental and any further
services used. This also applies to services arranged directly by the guest or through the AE that are provided
by third parties and advanced by the AE.



3.3 The agreed prices include the taxes and local charges applicable at the time of conclusion of the contract.
Not included are local charges that are owed by the guest under the applicable municipal law, such as the
visitor's tax (Kurtaxe). In the event of a change in the statutory VAT rate or the introduction, amendment, or
abolition of local charges on the subject matter of the service after conclusion of the contract, the prices shall
be adjusted accordingly. For contracts with consumers, this only applies if the period between conclusion and
fulfilment of the contract is more than four months.

3.4 If the guest wishes to reduce the number of booked rooms, booked services, or the length of stay after
conclusion of the contract, the AE may consent to the change. In this case, the AE may adjust the price for the
remaining rooms and services appropriately. "Appropriately" means that the price adjustment takes into
account the additional expenditure and lost revenue of the AE resulting from the reduction. The calculation is
carried out transparently and communicated to the guest prior to confirmation of the change.

3.5 Invoices from the AE are due for payment immediately upon receipt without deduction. If payment by
invoice has been agreed, payment shall be made — subject to any other agreement — within ten days of receipt
of the invoice without deduction.

3.6 The AE is entitled to request a reasonable advance payment or security deposit, for example in the form of
a credit card guarantee, from the guest at the time of contract conclusion. The amount of the advance payment
and the payment dates may be agreed in the contract in text form. Statutory provisions regarding advance
payments or security deposits for package tours remain unaffected. The statutory provisions apply in the event
of default by the guest. After expiry of the free cancellation period, the AE is entitled to charge the full booking
amount including any applicable visitor's tax to the credit card provided for the booking.

3.7 In justified cases, for example in the event of payment arrears by the guest or an extension of the scope of
the contract, the AE is entitled, even after conclusion of the contract and up to the commencement of the stay,
to demand an advance payment or security deposit within the meaning of clause 3.6 above, or an increase in
the advance payment or security deposit agreed in the contract up to the full agreed remuneration.

3.8 The AE is further entitled, at the beginning of and during the stay, to demand from the guest a reasonable
advance payment or security deposit within the meaning of clause 3.6 above for existing and future claims
arising from the contract, insofar as such a payment has not already been made pursuant to clauses 3.6 and/or
3.7 above.

3.9 The guest may only offset or set off against a claim of the AE with an undisputed or legally established
claim.

3.10 The guest agrees that invoices may be transmitted to them electronically.

4 WITHDRAWAL BY THE GUEST (CANCELLATION) / NON-USE OF AE SERVICES (NO
SHOW/COMPENSATION)

4.1 A withdrawal by the guest from the contract concluded with the AE is only possible if a right of withdrawal
has been expressly agreed, a statutory right of withdrawal exists, or if the AE expressly agrees to the
cancellation of the contract, or if a withdrawal is possible pursuant to clauses 4.5.1 and 4.5.2.

4.2 If a deadline for a free withdrawal from the contract has been agreed between the AE and the guest, the
guest may withdraw from the contract up to that date without triggering any payment or compensation claims
by the AE.

4.3 If no right of withdrawal has been agreed or has already lapsed, no statutory right of withdrawal or
termination exists, and the AE does not consent to a cancellation of the contract, the AE retains the right to the
agreed remuneration despite non-use of the service. The AE shall credit income from alternative letting of the
rooms as well as saved expenses. If the rooms are not let to other guests, the AE may apply a lump-sum
deduction for saved expenses. The guest is free to demonstrate that the aforementioned claim did not arise or
did not arise in the amount claimed.



4.4 In the case of telephone reservations within the framework of a distance contract, there is no right of
withdrawal pursuant to Section 312g (2) no. 9 of the German Civil Code (BGB).

4.5 Cancellation and Payment Conditions

4.5.1 Group Bookings (total revenue of EUR 1,500 or more)

« Group bookings are all bookings with a total revenue of EUR 1,500 or more, regardless of whether they are
made individually or together. Related bookings will be combined by the AE as a group booking.

« The AE will send a separate booking confirmation with the group conditions. The guest has 24 hours to
accept these or to cancel free of charge, provided the original booking is still cancellable.

« Standard conditions, unless otherwise agreed:
o Total amount incl. visitor's tax due 30 days before arrival (bank transfer).
o Free cancellation up to 30 days before arrival (text form).

0 On the day of arrival up to 6:00 PM: withdrawal possible, services will no longer be provided; 80% of
the gross total price will be charged as lump-sum compensation (exempt from VAT).

0 On the day of arrival after 6:00 PM or in case of no-show: services will continue to be provided, the
right of withdrawal no longer exists; 80% of the gross total price is due (subject to VAT).

4.5.2 Individual Bookings
« Standard conditions, unless otherwise agreed:
o Payment upon arrival.

o After expiry of the free cancellation period, the AE may charge the full amount to the credit card
provided.

o Free cancellation up to 7 days before arrival (text form).

0 On the day of arrival up to 6:00 PM: withdrawal possible, services will no longer be provided; 80% of
the gross total price will be charged as lump-sum compensation (exempt from VAT).

0 On the day of arrival after 6:00 PM or in case of no-show: services will continue to be provided, the
right of withdrawal no longer exists; 80% of the gross total price is due (subject to VAT).

4.5.3 Binding for Group and Individual Bookings
« In the event of early departure, no right of withdrawal exists; the full amount will be charged including VAT.

« Reception hours and any changed hours must be observed; late arrival and non-compliance with changes
or notifications are at the guest's expense.

» These GTC apply to all booking channels (telephone, e-mail, website, booking portals, etc.).

5 WITHDRAWAL BY THE AE

5.1 If it has been agreed that the guest may withdraw from the contract free of charge within a certain period,
the AE is also entitled to withdraw from the contract during this period if there are enquiries from other guests
for the contractually booked rooms and the guest, upon enquiry from the AE with a reasonable deadline, does
not waive their right of withdrawal. The same applies when an option is granted, if other enquiries are received
and the guest, upon enquiry from the AE with a reasonable deadline, is not prepared to make a firm booking.

5.2 If an advance payment or security deposit agreed or demanded pursuant to clauses 3.6 and/or 3.7 is not
made even after a reasonable grace period set by the AE has elapsed, the AE is also entitled to withdraw from
the contract.

5.3 Furthermore, the AE is entitled to withdraw extraordinarily from the contract for objectively justified reasons,
in particular if:

« force majeure or other circumstances beyond the AE's control make fulfilment of the contract impossible;



* rooms are booked culpably under misleading or false information or by concealing material facts; material
factors may include the identity of the guest, their ability to pay, or the purpose of the stay;

« the AE has reasonable grounds to believe that the use of the services may jeopardise the smooth operation
of the business, the safety, or the public reputation of the AE, and this cannot be attributed to the AE's
sphere of control or organisation;

« the purpose or reason for the stay is unlawful;
« there is a breach of clause 1.2 above.

5.4 Ajustified withdrawal by the AE does not give rise to any claim by the guest for damages.

6 ROOM PROVISION, HANDOVER AND RETURN

6.1 The guest does not acquire any right to the provision of specific rooms, unless this has been expressly
agreed in text form.

6.2 Booked rooms are available to the guest from 3:00 PM on the agreed day of arrival. The guest has no right
to earlier provision.

6.3 On the agreed day of departure, the rooms must be vacated and made available to the AE by 11:00 AM at
the latest. Thereafter, the AE may charge 90% of the room rate for any use of the room beyond the agreed
contractual period due to late vacating. This does not create any contractual rights for the guest. The guest is
free to demonstrate that no claim or a significantly lower claim for usage fees arose for the AE.

7 LIABILITY OF THE AE

7.1 The AE is liable for damages attributable to it arising from injury to life, body, or health. It is also liable for
other damages based on an intentional or grossly negligent breach of duty by the AE, or on an intentional or
negligent breach of duties typical of the contract. Duties typical of the contract are those duties which make the
proper performance of the contract possible in the first place and on the fulfiiment of which the guest relies and
may rely. A breach of duty by a legal representative or vicarious agent of the AE is equivalent to a breach of
duty by the AE. Further claims for damages are excluded, unless otherwise regulated in this clause 7. Should
disruptions or defects in the AE's services occur, the AE will endeavour to remedy them upon becoming aware
of them or upon immediate complaint by the guest. The guest is obligated to contribute what is reasonable to
remedy the disruption and to minimise any potential damage.

7.2 The AE is liable for items brought in by the guest in accordance with statutory provisions. The AE
recommends the use of the AE's safe. If the guest wishes to bring in cash, securities, and valuables with a
value of more than EUR 800, or other items with a value of more than EUR 3,500, this requires a separate
storage agreement with the AE.

7.3 Insofar as a parking space in the AE's garage or car park is made available to the guest, even for a charge,
this does not constitute a storage contract. The AE is only liable for the loss or damage of motor vehicles
parked or manoeuvred on the AE's premises and their contents in accordance with clause 7.1, sentences 1 to 4
above. This also applies to the parking of bicycles.

Messages for guests are handled with care. After prior arrangement with the guest, the AE may undertake the
receipt, storage, and — upon request — forwarding of post and parcels for a charge. The AE's liability in this
respect is governed solely by clause 7.1, sentences 1 to 4.

8 VOUCHERS

Vouchers issued by the AE are valid for three years from the date of issue, calculated from the end of the year
of issue, unless otherwise stated on the voucher. Cash payment or reimbursement of the voucher amount is
excluded. Partial redemption of the voucher amount is only permissible if this is expressly provided for on the
voucher. Vouchers may be redeemed for all services offered by the AE, provided these are available and a
prior reservation has been made in accordance with the applicable booking conditions.



9 SMOKING BAN AND PROHIBITION OF CANNABIS CONSUMPTION

A general smoking ban and a general prohibition on the consumption of cannabis apply throughout the AE.
Smoking and the consumption of cannabis in rooms, corridors, and stairwells is prohibited. The guest of the
respective room is responsible for ensuring that these prohibitions are also observed by third parties. If the
guest violates these prohibitions, the AE is entitled to demand compensation for the necessary cleaning and
renovation costs and, where applicable, for lost revenue due to rooms that cannot be let. If fire alarm systems
are triggered by the violation, the resulting costs, for example for fire brigade or restoration operations, may
additionally be invoiced. The AE reserves the right to debit the corresponding amount from the guest's credit
card on file.

10 LOSS OF KEY

If a key of the AE is lost, the AE may charge the guest a minimum of EUR 290.00, unless the guest can
demonstrate that a lesser loss was incurred. Additionally, any resulting loss of revenue or further costs arising
from the loss of the key may be invoiced. The AE is entitled to debit the corresponding amount from the guest's
credit card on file.

11 ANIMALS

Bringing animals is generally not permitted. Exceptions apply to dogs, provided they have been registered in
advance and expressly approved by the AE. A surcharge may be levied for bringing dogs. Only a limited
number of rooms on the ground floor are available. Dogs are not permitted in the breakfast room.

12 TOURIST INFORMATION AND ADVICE

Tourist information is provided by the AE to the best of its knowledge and belief, but without any guarantee of
completeness or accuracy. Personal data is subject to data protection law; no information will be provided in
this regard.

13 FINAL PROVISIONS

13.1 Errors, printing, and calculation mistakes are reserved. Verbal agreements are only binding if confirmed by
the AE in text form. Deviating agreements require confirmation by the AE in text form. The AE is entitled to
cancel a booking within 24 hours of receipt if the stated price, the minimum length of stay, blackout periods
(e.g. weekend restrictions), or other booking conditions are based on an input error, a technical error, a
malfunction of the booking system, or an erroneous data transmission. The guest will be informed of this
without delay. Any payments already made will be refunded in full. Any further claims for damages by the guest
are excluded in such cases.

13.2 Amendments and additions to the contract, the acceptance of the offer, or these General Terms and
Conditions require text form. Unilateral amendments or additions are invalid.

13.3 The place of performance and payment, as well as the exclusive place of jurisdiction — including for
disputes relating to cheques and bills of exchange — in commercial transactions is 88662 Uberlingen am
Bodensee. If the guest fulfils the requirements of Section 38 (2) of the German Code of Civil Procedure (ZPO)
and has no general place of jurisdiction in Germany, 88662 Uberlingen am Bodensee shall also apply as the
place of jurisdiction.

13.4 German law applies. The application of the UN Convention on Contracts for the International Sale of
Goods (CISG) is excluded.

13.5 In accordance with its statutory obligation, the AE draws attention to the fact that the European Union has
established an online platform for the out-of-court resolution of consumer disputes ("ODR platform™):
http://ec.europa.eu/consumers/odr/

The AE does not, however, participate in dispute resolution proceedings before consumer arbitration boards.



These GTC are based on the model GTC of the German Hotel Association (IHA).

Property-specific adaptations have been incorporated. Version date: 15.03.2026



